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To: Providers of Long Term Support Waiver Services and
Medicaid Providers

From: Frank Peterson and Eileen Engl, LTS Program Managers

Re: Provider Meetings for Family Care on 2/11/2008

As you are aware, all persons serviced in the COP and CIP waiver programs will
be transitioning to Family Care during 2008. Community Care will be the care
management organization implementing this program in Ozaukee County.

Two informational meetings are scheduled for Monday, February 11, 2008:

From 1:00 to 2:30 providers who bill the County for Waiver services will meet
with Community Care staff and County staff who will explain the billing process,
review the forms and answer questions.

From 2:30 to 4:00 providers who bill Medicaid directly for payment will meet
with Community Care staff and County staff who will explain the billing process,
review the forms and answer questions.

The meetings will be held at the Ozaukee County Administration Center 121
West Main Street, Port Washington, in the Auditorium (lower level).

It is important that your agency have a representative at one of these meetings. The
information shared will provide the information you need for submitting your
invoice in a format that will ensure timely payment. Incorrectly submitted invoices
will delay your payment from Community Care.

If you have any additional questions, please contact Frank Peterson at (262) 284-
8209 or Eileen Engl at (262) 284-8138.
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